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Travel/Vacation Procedures 

 

You must comply with the following protocol when travelling outside of your home area: 

 

1. Contact RecoveryTrek at 757-943-9800 or greatsupport@recoverytrek.com at least 

two weeks prior to travelling outside of your home area to notify RecoveryTrek of the 

dates and destination of your travel plans.  Note:  Failure to provide RecoveryTrek 

with the required advanced notice of your travel may result in RecoveryTrek being 

unable to set-up a collection site for you.  Should this occur, PHMP will record any 

missed test as a violation of the drug testing requirements. 

 

2. Perform your daily RecoveryTrek check-ins while you are away.  If you are selected 

for a test, you must: 

 

A. Contact RecoveryTrek at 757-943-9800 and request to speak with the 

Pennsylvania account manager.  The account manager will provide you with 

instructions regarding an approved collection site.   

 

B. Report to a RecoveryTrek-designated collection site to provide your specimen on 

the same day that you are selected for a screen. 

 

Since random drug testing is PHMP’s primary method of verifying PHMP participants 

are abstaining from prohibited substances, all PHMP participants are required to continue 

performing daily check-in calls to RecoveryTrek and providing a specimen on a selected test 

date while travelling outside of their home area.  To potentially alleviate any issues providing a 

specimen on a scheduled test day during your travel, you may wish to consider contacting 

RecoveryTrek to request information regarding PROOF, a self-administered oral fluid test. 
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