FUNERAL Education Provider Course List

000001

THE DODGE INSTITUTE FOR ADVANCED MORTUARY
9 PROGRESS ROAD

BILLERICA MA 01821

9786002099

Course Title
2016 DODGE WREATHS ACROSS AMERICA PROJECT
2017 DODGE TECHNICAL SEMINAR
AIR BRUSHING-HANDS-ON WORKSHOP
COMTEMPORARY MORTUARY COSMETOLOGY
DEFENDING AGAINST DISEASE
EMBALMER'S IN THE REAL WORLD - 360
EMBALMER'S ROUNDTABLE - 240
EMBALMER'S ROUNDTABLE - 60
EMBALMING AFTER ORGAN OR TISSUE DONATION
EMBALMING TRICKS AND TREATS
EMBALMING-THE CHALLENGES & THE REWARDS
EMBALMING~THE CHALLENGES & THE REWARDS
EMERGING TRENDS IN TISSUE BANKING
FACING THE RAPID CHANGES IN FUNERAL SERVICE
FACING THE RAPID CHANGES IN FUNERAL SERVICE
FORMALDEHYDE-FREE EMBALMING-DOES IT WORK?
FORMALDEHYDE: FRIEND OR FOE?
FUNERAL DIRECTORS - THE FIRST RESPONDERS TO GRIEF
FUNERAL SERVICE TECHNOLOGY
FUNERAL SERVICE TECHNOLOGY-120
GRIEF AND THE ELDERLY
INFECTIOUS DISEASE UPDATE
MORTUARY COSMETOLOGY
MY TOP PEN RESTORATIVE ART PET PEEVES
ORGAN DONATION & FUNERAL SERVICE
PRACTICAL EMBALMING CHEMISTRY
THE 2015 DODGE WREATHS ACROSS AMERICA PROJECT
THE DODGE TECHNICAL INSTITUTE-2016-ATLANTIC CITY
THE DODGE TECHNICAL SEMINAR - LAS VEGAS - 2015
THE DOGE TECHNICAL SEMINAR - CINCINNATI - 2015
THE LAST RESORT-OPAQUE COSMETICS
THE MASCULINE SIDE OF GRIEF
TIME MANAGEMENT FOR DIFFICULT CASES
TRUE SERVICE - TOTAL CLIENT FAMILY SATISFACTION
TURNING CHALLENGES INTO OPPORTUNITIES
UNEARTHING THE SECRETS OF CREMATION
WHAT YOUR FUTURE EMPLOYEES WANT YOU TO KNOW
WHY WE EMBALM

11/29/2016

Approved Hours
8.75
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3.00
2.00
1.00
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REGULATORY SUPPORT SERVICES INC
PO BOX 3130

DURHAM NC 27715-3130

8047847347

Course Title
ANN OSHA TRAING-FUNERAL PROFESS LOVE DESSERT:YOUR PIECE OF THE COMPLIANCE PIE
ANNUAL OSHA TRAINING "PANDEMIC FLU:A SURVIVAL KIT FOR FUNERAL PROFESSIONALS
ANNUAL OSHA TRAINING - "IS THRE A DOCTOR IN THE HOUSE"
ANNUAL OSHA TRAINING: BACK TO THE BASICS
ANNUAL OSHA TRAINING: FROM HEAD TO TOE:COVER UP FOR SAFETY
ANNUAL OSHA TRAINING: INFECTION PREVENTION: ARE YOU THE HEALTH HAZARD?
ANNUAL OSHA TRAINING: LEARNING FROM THE MISTAKES OF OTHERS
ANNUAL OSHA TRAINING: THE COST OF COMPLIANCE-BUILDING A WORKPLACE SAFETY PROGRAM
ANNUAL OSHA TRAINING: WHEN A BAND-AID WON'T WORK
BULLETPROOFING, DECISIONS, AND DUE DILIGENCE
FTC TRAINING - FAITH, HOPE AND CLARITY
FTC TRAINING: LETTING THE FTC FUNERAL RULE WORK FOR YOU
FUNERAL PACKAGES AND SPECIAL CHARGES
OSHA TRAINING
SINGING THE REGULATORY TUNE:HOW | LEARNED TO BE ON KEY WITH GLOBAL HARMONIZATION
THE COST OF COMPLIANCE: THE FTC FUNERAL RULE, PROTECTING PRIVATE INFORMATION &
UNDERSTANDING THE NEW DATA SAFETY SHEETS & INFECIOUS DISEASE
WHIRLWINDS & WHIRLPOOLS: HANDLING CHALLENGING DECISIONS IN FUNERAL SERVICE

11/29/2016

Approved Hours
3.00

3.00
3.00
3.00
3.00
3.00
3.00
2.00
3.00
3.00
1.00
3.00
2.00
3.00
3.00
3.00
3.00
3.00
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000003

EXCELA HEALTH HOME CARE AND HOSPICE
134 INDUSTRIAL PARK ROAD

SUITE 1600

Greensburg PA 15601

7245421959

Course Title

ANTICIPATORY GRIEF: A WORKSHOP FOR PROFESSIONALS SERVING THE BEREAVED
MEN AND GRIEF

THE POWER OF PRESENCE-SHARE MY LONESOME VALLEY

Approved Hours
6.50

6.00
5.00



FUNERAL Education Provider Course List 11/29/2016

000004

PITTSBURGH INSTITUTE OF MORTUARY SCIENCE
5808 BAUM BOULEVARD

PITTSBURGH PA 15206

4123628500
Course Title Approved Hours
2014 PIMS BEST PRACTICES 101 6.00
2015 PIMS BEST PRACTICES 101 6.00
2015 PIMS BEST PRACTICES 102 4.00
2016- PIMS BEST PRACTICES 101 6.00

OEA FALL CONFERNCE 8.00
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ALLEGHENY COUNTY FUNERAL DIRECTORS ASSOCIATION
PO BOX 126

WILMERDING PA 15148-1260

4126783434

Course Title
ASIAN INFLUENZA & MASS FATALITY PLANNING
ASK THE LAWYERS
CLINICAL ISSUES AFFECTING THE FUNERAL DIRECTOR
CORE:FROM REFERRAL TO RECOVERY & BEYOND
DISASTER MANAGEMENT-MASS FATALITIES US AIRWAYS FLIGHT #427 CRASH
DISASTER MGMT - MASS FATALITIES U.S. AIRWAYS FLIGHT #427 CRASH - SHORTEN VERSION
ELDER LAW, ESTATE PLANNING & BENEFIT PROGRAMS
HONORING THE VETERAN FROM ALRINGTON TO THE ALLEGHENIES
HURRICANE KATRINA PRESENTATION
MEDICAL EXAMINER'S AUTOPSY TECHNOLOGIES
MICROBES AND MORTICIANS
NATIONAL CEMETERIES OF THE ALLEGHENIES PROTOCOL
OPIOID ADDICTION AND COMPLEX FAMILY GRIEF
PA MEDICAL ASSISTANCE & PROBATE LAWS
PRESENTATION OF THE DECEASED WITHOUT STANDARD EMBALMING
SIDS INFANT SAFE SLEEP & SUDDEN INFANT DEATH SYNDROME
STRATEGIC PLANNING-FUNERAL DIRECTORS ROADMAP TO SUCCESS & THE UNDERTAKING-YOUR
THE OPIOID EPIDEMIC IN ALLEGHENY COUNTY
THE ULTIMARE SACRIFICE LINE OF DUTY DEATH/CEREMONIAL FUNERALS
WHAT EVERYONE SHOULD KNOW ABOUT BODY DONATIONS-PA HUMAN GIFT REGISTRY

11/29/2016

Approved Hours
1.00
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1.00
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1.00
2.00
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PENNSYLVANIA FUNERAL DIRECTORS ASSOCIATION
7441 ALLENTOWN BOULEVARD

HARRISBURG PA 17112

7175457215

Course Title
10 THINGS NOT TO DO AS A FUNERAL DIRECTOR
2009 FUNERAL SERVICE PLANNING STUDY
A BETTER WAY - BECAUSE OF YOU
A GOOD FUNERAL ?
A GOOD FUNERAL?
ADAPTING TO SOCIOLOGICAL & RELIGIOUS CHANGES WITHIN THE FUNERAL PROFESSION
ADDRESSING THE PUBLIC ABOUT YOUR PROFESSION
AN ALL ENCOMPASSING VIEW OF MORTUARY COSMETOLOGY
AND WE WONDER WHY PEOPLE QUESTION THE VALUE OF FUNERALS:CREATING A PROACTIVE
ANGRY, MEAN, AND TICKED OFF GRIEVERS
ARE YOU IN COMPLIANCE WITH THE WAGE AND HOUR LAWS?
ARRANGING FOR GENERATIONS TO COME
ARRANGING FOR GENERATIONS TO COME
ASK THE DIVISION OF VITAL RECORDS
ASK THE LAWYER
ASK THE LAWYERS
ASK THE STATE BOARD OF FUNERAL DIRECTORS
ASPIRE - HISTORICAL MODELS OF EXEMPLARY LEADERSHIP
AVIAN INFLUENZA & PENNSYLVANIA PANDEMIC PLANNING UPDATE
AVOIDING CREMATION LIABILITY
AVOIDING CREMATION LIABILITY
BEGINNING WITH THE END IN MIND: A BALANCED CREMATION ARRANGEMENT
BENEFITTING FROM GENERATION DIVERSITY
BETTER UNDERSTANDING OF YOUR CONSUMERS THROUGH DEMOGRAPHICS
BEYOND THE BURIAL: ENHANCING HOPE& HEALING
BRUSHING UP THE BASICS - PENNSYLVANIA FUNERAL FACTS
BUILDING PACKAGES: THE SIMPLICITY PRINCIPLE
BUSINESS CONTINUITY PLANNING FOR FUNERAL SERVICES - FUNERAL SERVICES MODEL RESON
CERTIFIED CREMATORY OPERATOR TRAINING PROGRAM
CHARTING THE COURSE TO SUCCESS
COMMUNICATING THE BENEFITS OF CREMATION
COMMUNICATION SKILLS FOR CONNECTING W/CREMATION FAMILIES
COMPLYING WITH EMPLOYEE LAWS
COMPLYING WITH THE FUNERAL RULE
COMPLYING WITH THE PENNSYLVANIA FUNERAL DIRECTOR LAW & REGULATIONS
COMPLYING WITH THE PENNSYLVANIA FUNERAL DIRECTOR LAW AND REGULATIONS
CONSUMER CHOICES...THE PARADOX
CONSUMER COMFORTS: EMERGING BUILDING & RENOVATION TRENDS IN DEATH CARE
CONSUMER PRENEED GUARANTEES: THE GOOD THE BAD AND THE INDIFFERENT
CONSUMER SHIFT: SMARTPHONE SHOPPERS SOCIAL MEDIA AND DEATH CARE WEBSITES
CORONER & MEDICAL EXAMINERS UPDATE
CREATING NATURAL EXPRESSIONS-AIR BRUSH COSMETICS
CREMATION LAWSUITS: WHY DO THEY KEEP HAPPENING?
CREMATION LIABILITY: HOW VULNERABLE ARE YOU?
CREMATION PHONE SHOPPERS: HOW DO YOU RESPOND?
CREMATION STUDY OF CONSUMER ATTITUDES TOWARDS CREMATION IN PENNSYLVANIA
CREMATION STUDY OF CONSUMER ATTITUDES TOWARDS CREMATION IN PENNSYLVANIA
CREMATION: THE CHALLENGE AND THE OPPORTUNITY
CREMATION: THE NUTS & BOLTS GUIDE TO FAIR PRICING & IMPROVED CONSUMER SATISFACTI
CRITICAL INCIDENCE STRESS MANAGEMENT
DEALING WITH THE "JERRY SPRINGER" FAMILY
DEFENDING AGAINST DISEASE
DELIVERING WORLD-CLASS SERVICE TO YOUR FAMILIES
DEVELOPING & EMPOWERING FUNERAL SVC STAFF TO FULFILL CUSTOMERS EXPECTATIONS &
DISTRACTED DRIVING
EDUCATING CONSUMERS ABOUT CREATIVE ARRANGEMENTS
EDUCATING CONSUMERS ABOUT CREATIVE ARRANGEMENTS
EDUCATING CONSUMERS ABOUT CREATIVE ARRANGEMENTS

11/29/2016
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1.00
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ELDER LEGAL ISSUES AFFECTING FUNERAL PLANNING

ELECTRONIC DEATH CERTIFICATE TRAINING

EMBALMING TRICKS & TREATS

EMBALMING: TURNING CHALLENGES INTO OPPORTUNITIES

EMERGING ISSUES IN FUNERAL SERVICE

ENHANCING THE VISUAL EXPERIENCE FOR BEREAVED FAMILIES

ESTATE PLANNING & ADMINISTRATION

ETHICS AND ETHICAL BUSINESS PRACTICE AS IT RELATES TO FUNERAL SERVICE
EXECUTIVE OVERVIEW OF PA ELECTRONIC DEATH REGISTRATION SYSTEM
FINANCIAL REALITIES OF TODAY'S FUNERAL HOME: AN INDUSTRY IN TRANSITION
FIRST CONTACT IS THE FIRST STEP

FTC COMPLIANCE TRAINING FOR FUNERAL DIRECTORS - ONLINE

FUNERAL DIRECTORS BEST PRACTICES ROUNDTABLE

FUNERAL HOME FINANCES FOR FUNERAL DIRECTORS, NOT CPAs

FUNERAL SERVICES AND THE NEW NORMAL

FUNS AS CELEBRATIONS:EXPLRING THE TREND OF GNG ARND GRIEF INSTEAD OF THRU GRIEF
GET LOST THE ANTHROPOLOGY OF UPLIFTING SERVICES

GOT WHAT IT TAKES TO REBOOT YOUR THINKING?

GREEN FUNERALS & GREEN BURIALS

GREEN FUNERALS & GREEN BURIALS

GRIEF: THE INTERNAL HEALER & STRUCTURING GRIEF SUPPORT GROUPS
GRIEVING THE DEATH OF A SIBLING

HELP CREMATION FAMILIES BETTER UNDERSTAND THEIR CHOICES

HELPING FAMILIES COPE WITH SUDDEN TRAUMATIC LOSS, MUTILATION & MISSING REMAINS
HIGH PROFILE FUNERALS

HIGH PROFILE FUNERALS

HOSPICE: WHAT FUNERAL DIRECTORS NEED TO KNOW

HOW TO CHANGE THE FUNERAL LAW

IDEA EXCHANGE POWER PROGRAM

IDEA EXCHANGE POWER PROGRAM

INFECTIONCONTROL FOR FUNERAL PROFESSIONS 2015

INFECTIOUS DESEASE IN THE 21ST CENTURY: A MODERN APPROACH TO RISK MANAGEMENT
INSIDERS VIEW OF THE STATE BOARD

INSIDERS VIEW OF THE STATE BOARD

INSTITUTIONAL & CUSTODIAL CARE NEGLECT & ABUSE OF CARE DEPENDENT PERSONS
LEGAL ISSUES INVOLVED IN RIGHT OF DISPOSITION

LEGAL ISSUES INVOLVED IN THE RIGHT OF DISPOSITION

LEGAL ISSUES INVOLVED IN THE RIGHT OF DISPOSITION

LISTENING TO CREMATION

LOCAL GRASSROOTS PLANNING

MAKING THE RIGHT MOVES FOR THE FUTURE

MAXIMIZING VALUE FOR YOUR FAMILIES IN TODAY'S ECONOMY

MEN & THE GRIEF PROCESS

MORTUARY COSMETOLOGY-RESTORING NATURAL BEAUTY

NEW COMPETITIVE ROLES OF WEBSITES: INCREASING YOUR CALLS BRAND AWARENESS & CUS S
NEW MEDICAID RULES IMPACT ON PRE-NEED PLANNING

ORGAN & TISSUE DONATION & THE FUNERAL DIRECTOR

ORGAN AND TISSUE DONOR BODIES: LEGAL CONCERNS AND EMBALMING PROTOCOLS
OSHA COMPLIANCE AND THE FUNERAL DIRECTOR

OSHA COMPLIANCE TRAINING

OSHA COMPLIANCE TRAINING

OSHA COMPLIANCE TRAINING - ONLINE

PANDEMIC INFLUENZA: EMERGENCY RESPONSE STRUCTURES IN PENNSYLVANIA
PENNSYLVANIA MILITARY FUNERAL HONOR

PFDA'S DISASTER/PANDEMIC PREPAREDNESS

PFDA'S DISASTER/PANDEMIC PREPAREDNESS

PFDA'S DISASTER/PANDEMIC PREPAREDNESS OUTLINE FOR FD'S

PFDA'S DISASTER/PANDEMIC PREPAREDNESS OUTLINE FOR FUNERAL DIRECTORS
PLUG & PLAY SAFETY TRAINING

POWERS OF ATTORNEY & GUARDIANSHIPS

POWERS OF ATTORNEY & GUARDIANSHIPS

PREARRANGEMENTS AND SSI/MEDICAID SPEND DOWN

PRENEED DUE DILIGENCE

PRENEED DUE DILIGENCE

PRENEED FUNERAL CONTRACTS: COMPLIANCE & CHALLENGES

11/29/2016
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PRENEED: PAST, PRESENT & FUTURE

PRENEED: POST, PRESENT AND FUTURE

PREVENTING A NOBLE GA: DUE DILIGENCE FOR FUNERAL HOMES UTILIZING THIRD PARTY CR
PREVENTING A NOBLE GA: DUE DILIGENCE FOR FUNERAL HOMES UTILIZING THIRD PARTY CR
PROTECTING YOURSELF, YOUR FUNERAL HOME & YOUR CONSUMERS FROM FRAUD & INVES SCAMS
PURIFIED BY FIRE-CREMATION IN AMERICAN HISTORY AND TODAY

PUTTING VALUE INTO THE PERSONALIZATION OF MEMORIALIZATION

RECONSTRUCTIVE SURGERY TECHNIQUES FOR TRAUMATIC INJURIES INCLUDING SEVERE
REFLECTIONS ON THE UNDERTAKING: THE GOOD DEATH, GOOD GRIEF AND GOOD FUNERALS
RELATIONSHIP BETWEEN SLEEP HYGIENE AND THE DISCHARGE OF PROFESSIONAL DUTIES OF
RELAX! OR YOU'RE FIRED

RIGHT TO DISPOSITION OF THE RICH & FAMOUS

RISK MANAGEMENT BEST PRACTICES FOR FUNERAL HOMES

RISK MANAGEMENT FOR THE FUNERAL INDUSTRY

SEXUAL HARASSMENT LAW: DOES YOUR FUNERAL HOME HAVE A SEXUAL HARASSMENT POLICY?
SKULL FRACTURE-COMPLETE RESTORATION

SOCIOLOGICAL & DEMOGRAPHIC CHANGES AFFECTING FUNERAL SERVICE

SOCIOLOGICAL & DEMOGRAPHIC CHANGES AFFECTING FUNERAL SERVICE

SOLVING THE OSHA PUZZLE-MAKING THE PIECES FIT YOUR BUSINESS

STANDING OUT IN THE CROWD: PROVIDING EXTRAORDINARY SERVICES TO YOUR FAMILIES
STATISTICS THAT YOU CAN USE

STATISTICS THAT YOU CAN USE NOW

STATUTORY AND REGULATORY UPDATE

STATUTORY AND REGULATORY UPDATE

STATUTORY/REGULATORY & LITIGATION UPDATE

STATUTORY/REGULATORY & LITIGATION UPDATE

STATUTORY/REGULATORY & LITIGATION UPDATE

STATUTORY/REGULATORY & LITIGATION UPDATE

STATUTORY/REGULATORY & LITIGATION UPDATE

STRATEGIC PLANNING FOR THE NEW MILLENIUM

STRESS MANAGEMENT FOR FUNERAL DIRECTORS

SUICIDE: THE LONG SHADOWED GRIEF

TECH TALK: USING TECH TO EDUC, INNOVATE & CONNECT WITH

TEENS AND GRIEF

THE 4 P'S TO AVOID CREMATION LITIGATION: POLICIES, PROCED, PERFORM & PREVENTION
THE ART OF AIRBRUSHING COSMETICS FOR FUNERAL PROFESSIONALS

THE COMMEMORATION OF A LIFETIME

THE EMERGING MARKET FOR ECO FRIENDLY DEATH CARE: ARE YOU READY FOR IT?

THE ETHICS OF THE ARRANGEMENT OFFICE

THE EVOLUTION OF GREEN(ER) CREMATION

THE FUTURE OF FUNERAL SERVICE

THE GOOD DEATH, GOOD GRIEF, GOOD FUNERALS

THE IMPACT OF 63 P.S. SECT 479.8 ON ESTATE TAX, INHERITANCE TAX & PROBATE ISSUES
THE IMPACT OF PROFESSIONALISM IN THE WORKPLACE

THE IMPORTANCE OF CUSTOMER SATISFACTION

THE IMPORTANCE OF CUSTOMER SATISFACTION

THE JEWISH WAY IN DEATH & MOURNING

THE NEEDS OF A CHILD & FAMILY AFTER DEATH

THE POWER OF AFTERCARE: A FUNERAL DIRECTOR'S GIFT TO THE LIVING

THE TOP CREMATION ARRANGEMENT FORMS

THE TRI-STATE CREMATORY INCIDENT: MISTAKES MADE, LESSONS LEARNED

THE UNIQUE BEREAVEMENT ISSUES OF ORGAN & TISSUE DONOR FAMILIES

THE VALUE OF VISUALIZATION: A NEW APPROACH

THIRD PARTY MERCHANDISE

THIRD PARTY MERCHANDISE

THIS BUSINESS OF EMBALMING

TROUBLESHOOTING LEGAL PROBLEMS @ FUN HOMES IN TODAY'S SOCIETY: ACTUAL PA CASES
UNDERSTANDING THE BUREAU OF PROFESS & OCCUP AFFAIRS & THE COMPLAINT PROCESS
UNDERSTANDING THE DIVERSITY OF GRIEF

UPPING YOUR GAME-WHAT TO DO WHEN THE COMPETITION LEVELS THE PLAYING FIELD
USING SMART PHONES TO BETTER SERVE YOUR FAMILES

USING TECHNOLOGY IN TODAY'S FUNERAL HOME

VALUING YOUR FUNERAL HOME & AFFORDABILITY TO CONSUMERS IN THE FUTURE

VIOLENCE, TERROR, WEAPONS OF MASS DESTRUCTION & SECURITY CONSIDER FOR FUN DIREC
WHAT ARE THE KEY LEGAL & ETHICAL ISSUES A PANDEMIC TERRORIST ATTACK OR MAJOR DIS

11/29/2016
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WHAT BEREAVED CHILDREN WANT ADULTS TO KNOW ABOUT THEIR GRIEF

WHAT DOES IT TAKE TO BA AN EXCEPTIONAL FUNERAL HOME

WHAT HAPPENS TO THE FUNERAL DIRECTOR LAW NOW?

WHAT IS THE FUTURE OF FUNERAL SERVICE: OPPORTUNITIES & CHALLENGES

WHAT SEPARATES TOP-PERFORMING CREM ARRANG FROM THE REST OF THE PACK?

WHAT YOU SHOULD KNOW BEFORE YOU DECIDE TO ADD A CREMATORY TO YOUR FUNERAL HOME
WHAT YOUR FUNERAL HOME CUSTOMERS REAL WANT:

WHAT'S MY COMMUNICATION STYLE WITH CONSUMERS & FAMILIES

WHAT'S YOUR BUSINESS WORTH?

WHEN A LABOR BECOMES JUST PLAIN LABOR:AN INSIDERS LOOK AT COMPASSION FATIGUE
WHY TECHNOLOGY IS IMPORTANT TO YOUR FUNERAL HOME TODAY

WORKING WITH DIFFICULT FAMILIES-MANAGING THEIR DECISION MAKING BARRIERS IN PRE-P

11/29/2016
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NORTHAMPTON COMMUNITY COLLEGE
3835 GREEN POND ROAD

Bethlehem PA 18020

Course Title
ADVANCED TECHNIQUES:EMBALMING BEST PRACTICES
AIRBRUSHING-HANDS-ON WORKSHOP
CANARY IN THE COAL MINE: HOW TO COVER YOUR BASES
CERTIFIED CREMATORY OPERATOR TRAINING PROGRAM
COMPANIONING THE BEREAVED
EMBALMING IN TODAY'S WORLD: TURNING CHALLENGES INTO OPPORTUNITIES
EMBALMING TRICKS AND TREATS
FUNERAL SERVICE THE CALLING, THE MISSION, THE SUBSTANCE
MAKING THE EMOTIONAL CONNECTIONS
MISTAKES | HAVE MADE IN THE PREP ROOM & HOW YOU CAN AVOID THEM
THE "F* WORDS OF FUNERAL SERVICE
THE EMBALMING MATRIX
THE HIGHEST PROFILE FUNERAL EVER THE GRAND FUNERAL OF ABRAHAM LINCOLN
UNDERSTANDING AND MEETING THE NEEDS AND CHALLENGES OF OUR CHANGING FAMILIES
UNEARTHING THE SECRETS & FACING THE CHANGES IN CREMATION SERVICES

11/29/2016

Approved Hours
3.00

1.00
3.00
6.00
5.00
6.00
1.00
3.00
3.00
3.00
2.00
3.00
3.00
3.00
6.00
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JEWISH FUNERAL DIRECTORS OF AMERICA
150 LYNNWAY SUITE 506

SEAPORT LANDING

Lynn MA 01902

7814779300
Course Title Approved Hours
AFTER CARE: HELPING YOUR GRIEVING FAMILIES ALSO HELPS YOU/HOW TO SUPPORT GRIEVI 2.00
AN INTERACTIVE APPROACH TO EMPLOYEE ISSUES 2.00
CHALLENGES OF EFFICIENTLY HANDLING THE DIFFERENCES BETWEEN OLDER & YOUNGER FD IN 1.00
CHEVRE KADISHA & SENSITIVITIES OF DEATH FROM BIBLICAL SOURCES TO PERSONAL CONFRO 2.00
CREMATION IN THE JEWISH TRADITION 2.00
DEALING WITH DIFFICULT PEOPLE 2.00
GREEN BURIAL:AN INSIDE LOOK AT A GROWING TREND 2.00
GRIEF TRIBUTES: THE DEFINITIVE GUIDE TO LIFE CELEBRATIONS 3.00
HALACHA - V - MINHAG WHERE DO WE DRAW THE LINE 1.50
HOSPICE AND FUNERAL SERVICE MUTUAL CONCERN COOPERATION AND TRUST 2.00
JEWISH BURIAL CUSTOMS & MOURNING PRACTICES 3.00
JEWISH DEATH CUSTOMS BEFORE THE RABBIS & EARLY DEATH PRACTICES 2.00
JEWISH LAW VERSUS CUSTOM - WHERE DO WE DRAW THE LINE? 1.50
NEW AND UNIQUE CHALLENGES THAT FACE JEWISH FUNERAL DIRECTORS 1.00
NEW COMPUTER PROGRAM DESIGNED SPECIFICALLY FOR JEWISH FUNERAL HOMES 1.00
NEXT STEPS: A MODEL PROGRAM 2.50
PARADIGMS OF GRIEF: TRADITIONAL DEFINITIONS & NEW UNDERSTANDINGS 1.50
RECONSTRUCTING MEANING AFTER TRAGIC LOSS 2.00
SHIPPING: AN INTEGRAL ART OF THE FUNERAL ARRANGMENT 2.00
THE BATTLE FOR THE JEWISH SOUL: ARE THE MISSIONARIES WINNING 2.00
THE BEST WAY TO PREDICT THE FUTURE IS TO CREATE IT 2.50
THE JEWISH APPROACH IN EXTREME SITUATIONS OF DEATH 1.00
THE JEWISH VIEW OF DEATH AND HOW IT IMPACTS OUR LIVES 2.00
THE LIFE APPRECIATION FUNERAL PERSONALIZATION SYSTEM 3.00
THE RE-ARRANGEMENT CONF:UNDOING THE DAMAGE PRE-NEED HAS DONE 3.00
THE YESES AND NOS BETWEEN DEATH & INTERMENT 1.00

WALKING IN GOD'S WAYS JEWISH APPROACHES TO LIFE'S TRANSITIONAL MOMENTS 2.00
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000009

STERICYCLE INC

C/O RICHARD BEST

342 ROBIN HILL DR
Williamsville NY  14221-1638
7166392150

Course Title Approved Hours
FUNERAL SERVICE OSHA BLOODBORNE PATHOGEN TRAINING PROGRAM 2.00
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IN-SIGHT INSTITUTE
4141 NW EXPRESSWAY
SUITE 110

Oklahoma City OK 73116
4058109501

Course Title
CERTIFIED CELEBRANT TRAINING
CERTIFIED FUNERAL CELEBRANTS
CERTIFIED FUNERAL CELEBRANTS 2016
FUNERAL CELEBRANT TRAINING
FUNERAL CELEBRANTS
FUNERAL CELEBRANTS
FUNERAL CELEBRANTS

FUNERAL Education Provider Course List

11/29/2016

Approved Hours
17.00

17.00
17.00
17.00
17.00
17.00
17.00
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NATIONAL FUNERAL DIRECTORS ASSOCIATION
13625 BISHOP'S DRIVE

Brookfield WI 53005

2627891531

Course Title
2016 ANNUAL ALL-STAFF TRAINING WITH THE FTC FUNERAL RULE COORD
ADVENTURES IN CREMATON
ANNUAL ALL-STAFF FUNERAL RULE TRAINING WITH FTC
BACK TO BASICS: BEST EMBALMING TECHNIQUES & EVERYDAY PRACTICE
BECOMING MORE PROFITABLE THROUGH SUSTAINABLE BUSINESS PRACTICES
BREATHING LIFE INTO FUNERAL HOME MARKETING: FACEBOOK
CERTIFIED PREPLANNING CONSULTANT
CERTIFIED PREPLANNING CONSULTANT
CERTIFIED PREPLANNING CONSULTANT
Certified Preplanning Consultant
CERTIFIED PREPLANNING CONSULTANT (CPC) PROGRAM
CERTIFIED PREPLANNING CONSULTANT (CPC) SEMINAR
CERTIFIED PREPLANNING CONSULTANT SEMINAR & EXAM
CERTIFIED PREPLANNING CONSULTANT-FASTRAC Il SHORT COURSE 1.5 DAY SEMINAR
COMMON SENSE EMBALMING TIPS & TECHNIQUES
CONVERSATION CAFE: BEST PRACTICE GUIDELINES FOR COOPERATION BETWEEN TISSUE BANK
CONVERSATION CAFE: EMBALMING RISK MANAGEMENT FOR EVERY FUNERAL HOME
CONVERSATION CAFE: HOSPICE AND FUNERAL HOME COLLABORATION:
CPC CERTIFICATION SEMINAR
CREATING LOYABLITY & LIFELONG MEMORIES THROUGH CREATIVE CUSTOMER ENGAGEMENT
CREMATION BASICS: STAFF ATTITUDES DRIVE SUCCESS
CREMATION DUE DILIGENCE IS IN YOUR HANDS: IMPLEMENTING THE UPDATED CANA, NFDA,
CREMATION FAMILIES ARE NOT ALL CREATED EQUAL
CREMATION LIABILITY ISSUES FOR CREMATORIES AND FOR FUNERAL HOMES USING THIRD PAR
CREMATION RETREAT
CRITICAL COMPONENTS TO SUCCESS IN FUN SVC-MENTOR PRESENTATIONS, PANEL DISCUSSION
DEFEND YOUR BUSINESS A GUIDE TO MODERN FUNERAL, CREMATORY, AND CEMETERY LIGATION
DIFFERENT FAREWELLS: MEETING THE NEEDS OF A DIVERSE SOCIETY
EMBALMING REMAINS WITH CONDITIONS CAUSED BY MEDICAL SCIENCE & DRUG INTERVENTION
EMBALMING RISK MANAGEMENT
EMBALMING RISK MANAGEMENT
EVALUATING THRID PARTY CREMATION PROVIDERS TO PROTECT YOUR FIRM &
FOCUS ON OSHA: HAZARD COMMUNICATION & BLOODBORNE PATHOGENS COMPLIANCE
FOCUS ON PRENEED: SPEND DOWNS, CONTRACTS, AND CONSUMER PROTECTION
FOCUS ON PRENEED: SPEND DOWNS, CONTRACTS, CONSUMER PROTECTION
FORENSIC ANTHROPOLOGY IN THE IDENTIFICATION OF HUMAN REMAINS
FUNERAL SERVICE ETHICS-ONLINE
GET SWITCHED ON! THE INCREDIBLE POWER OF ATTITUDE AND ACTIVITY
GETTING TO THE HEART OF CUSTOMER SATISFACTION
HANDLING CLAIMS, LITIGATION & REGULATORY INVESTIGATIONS
HANDLING CLAIMS, LITIGATION AND REGULATORY INVESTIGATIONS
HAVING IT MY WAY - SERVING TODAY'S CONSUMER
HELPING FAMILIES SEE THE TRUE VALUE OF FUNERAL SERVICE
HOSPICE & FUNERAL SERVICE: FROM ONE SET OF CARING ARMS TO ANOTHER
HOW TO ESTABLISH CREDIBILITY AS A YOUNG FUNERAL DIRECTOR
IMPROVING OUTCOMES FOR FAMILIES FOLLOWING DONATION OR AUTOPSY
INNOVATIVE COSMETIC AND RESTORATION TECHNIQUES
KEYS TO EFFECTIVELY RESOLVE FAMILY COMPLAINTS AND AVOID COSTLY LAWSUITES
LEADERSHIP CONF - ARRANGER TRAINING...LIKE YOU HAVE NEVER EXPERIENCE BEFORE
LEADERSHIP CONF - BREAKOUT BY OFFICE
LEADERSHIP CONF - LEADERSHIP TODAY
LEADERSHIP CONF - ROAD TO RELEVANCE: FIVE STRATEGIES FOR COMPETITIVE ASSOCATION
LEADERSHIP CONF - TOUGH TALKING: INITIATING AND MANAGING DIFFICULT DISCUSSIONS
LEADERSHIP CONFERENCE-BREAKOUT BY OFFICE
LEADERSHIP CONFERENCE-MANAGING THE MEDIA-WHAT YOU NEED TO KNOW NOW
LEADERSHIP CONFERENCE-MODEL LAWS: HOW DOES YOUR STATE SCORE?
LEADERSHIP CONFERENCE-ONLINE ENGAGEMENT:TECH TERMS & TOOLS MADE EASY
LEADERSHIP CONFERENCE-STEPS TO BECOMING A GREAT BOARD MEMBER

11/29/2016
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LEADERSHIP FROM THE INSIDE OUT

LEADING AT 90 BELOW ZERO

LEADING IN TIMES OF RAPID CHANGE

MEET THE MENTORS

MEETING THE CREAMTION & FUNERAL NEEDS OF THE GROWING

NFDA ARRANGER TRAINING PROGRAM

NFDA BUSINESS CONFERENCE

NFDA CERTIFIED CREMATORY OPERATION PRGRAM

NFDA CERTIFIED CREMATORY OPERATOR PROGRAM

NFDA CERTIFIED CREMATORY OPERATOR PROGRAM SEMINAR

NFDA CERTIFIED CREMATORY OPERATOR PROGRAM SEMINAR

NFDA PRE-CONVENTION CERTIFIED PREPLANNING CONSULTANT SEMINAR & EXAM
ONLINE - EMBALMING THE OBESE CASE

ONLINE - UNDERSTANDING AND MANAGING GRIEF

ONLINE - UNDERSTANDING THE PRACTICE OF THE FTC FUNERAL RULE

OPENING A CREMATORY: WHAT YOU NEED TO KNOW TO DO IT RIGHT

OSHA UPDATE ON FORMALDEHYDE AND HAZ COM STANDARDS

PARASITE VS PLUNDERER: FAMILY BUSINESS SUCCESSION PLANNING
PROFESSIONAL WOMEN'S CONFERENCE - ROUNDTABLE DISCUSSION

PROPOSED REVISIONS TO WAGE & HOUR REGULATIONS

PWC - HE SAID - SHE SAID: THE DIFFERING LANGUAGE OF MEN AND WOMEN

PWC - RESTORATIVE ART: FROM ORDINARY TO EXTRAORDINARY

PWC - ROUND TABLE DISCUSSIONS

PWC - THE BUSINESS OF BEING A WOMAN

PWC - WHAT HAPPENS IN WASHINGTON DC? - WHY YOU SHOULD CARE

PWC-ALL STRESSED OUT AND RADE TO BLOW

PWC-COMMUNITY & FAMILY ENGAGEMENT: FILLING THE VOID

PWC-LEADING THE CONVERSATION:CONNECTING WITH SENIORS IN ARRANGEMENT CONFERENCES
PWC-PEAKS, PITFALLS & PARADES, OH MY!

PWC-ROUNDTABLE DISCUSSIONS: FUNERAL SERVICE TOPICS

PWC-SEEING IS BELIEVING:FACIAL RECONSTRUCTION TECHNIQ & TRANSFORMING THE DECOMPO
PWC-SHIP IN & DECOMPOSITION TRANSFORMATIONS & CLOSURE TECH FOR THE CRANIAL AUTOP
PWC-TRANSITIONS CHANGES, CHALLENGES & CHOICES

PWC-WIN/WIN THINKING IN A WIN/LOSE MARKET

ROUNDTABLES WITH A TWIST

SAFEGUARDING YOUR BUSINESS FROM CREMATION LIABILITY

SHOESTRING MARKETING

SPECIALIZED TECHNIQUES FOR EMBALMING AND RESTORATION CASES
STRENGTHENING HOSPICE RELATIONSHIPS FOR BETTER SERVBICE TO FAMILIES
SUPPORTING CHILDREN THROUGH THEIR GRIEF JOURNEY

THE ART OF SIGNIFICANCE: LIFE CHANGING LEADERSHIP

THE DOVER MISSION: BENEFITS & ENTITLEMENTS FOR FAMILIES OF THE FALLEN
THE FINAL TOUCH: HOW NOT TO MESS UP A GOOD EMBALMING & HOW TO

THE FUNERAL EXPERIENCE OF THE FUTURE....TODAY!

THE FUTURE OF FUNERAL SERVICE ISN'T SOCIAL MEDIA...

THE GRAND FINALE FUNERAL EVENT PLANNING

THE POWER OF EMAIL MARKETING, GOOGLE BENEFITS TO

THE ROLE OF THE EMBALMER IN SUPPORT OF ORGAN & TISSUE DONATION
UNDERSTANDING A CHILD'S GRIEF. INSIGHTS FOR FUNERAL HOME OWNERS, DIRECTORS &
UNDERSTANDING THE PRACTICE OF THE FTC FUNERAL RULE

UNDERSTANDING THE VETERAN AND THE NEEDS OF THE GRIEVING MILITARY FAMILY
UPDATE ON THE AFFORDABLE CARE ACT FOR SMALL BUSINESSES

UPDATE ON VA BURIAL BENEFITS

US DEPARTMENT OF VETERANS AFFAIRS UPDATE: NEW MEMORIAL BENEFITS &
USING ELECTRONIC DEATH REGISTRATON SYSTEMS FOR

WHAT | WISH MY FUNERAL DIRECTORE KNEW: SUPPORTING PREGNANCY LOSS IN FAMILIES

11/29/2016
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000013

NATIONAL FUNERAL DIRECTORS AND MORTICIANS
6290 SHANNON PARKWAY

Union City GA 30291

4042866680
Course Title Approved Hours
"WHY DO PEOPLE DIE?" EXPLAINING DEATH TO CHILDREN 1.00
"YOU KNOW IT'S HARD OUT THERE FOR A WIMP"-INTRODUCING CHANGE IN THE FUTURE HOME 1.00
2013 ANNUAL CONVENTION & EXPOSITION 8.50
2014 ANNUAL HOUSE OF REPRESENTATIVES MEETING 8.00
4 STEPS TO TRANSFORMING YOUR WORKPLACE & CREATING LASTING VALUE 1.00
75TH ANNUAL CONVENTION & EXPOSITION 7.00
A BETTER WAY TO ASSIST TODAY'S VALUE-DRIVEN CONSUMER 1.00
ADA COMPLIANCE:WHAT DOES IT MEAN TO FUNERAL SERVICE 1.50
BECOMING A HEALTHY FUNERAL DIRECTOR 2.00
BECOMING A HEALTHY FUNERAL DIRECTOR IN 2011 1.00
BEGINNING WITH THE END IN MIND 1.00
BOOK REVIEW 1.00
BURIAL VAULTS-CONSUMER BELIEFS & PERCEPTIONS 1.00
BUSINESS SUCCESSION PLANNING-MINIMIZING FAMILY DISPUTES 1.50
CASE ANALYSIS 1.50
CHANGE & TRANSFORMATION: YOUR FUNERAL HOME, YOUR FAMILIES & YOU! 1.50
COMMON EMBALMING PROBLEMS 1.50
COSMETIC APPLICATION & TECHNIQUE 1.00
DEPARTMENT OF DEFENSE-MORTUARY AFFAIRS 1.50
DOVER AFB - OBSERVING A SOLDIER'S LAST RITE OF PASSAGE 2.00
DRESSING & CASKETING USING THE FULL COUCH CASKET 0.00
EMBALMING 1.50
EMBALMING BASICS 1.50
EMBALMING PRESENTATION 1.50
EMBALMING THE DIFFICULT CASE 1.00
EMBALMING, RECONSTRUCTIVE SURGERY AND AIRBRUSHING TECHNIQUES 9.25
EMBALMING-A PRIMER COURSE FOR OSHA COMPLIANCY 1.50
EMBALMING: MASS FATALITIES 1.00
EMBALMING:COSMETIC APPLICATION & TECHNIQUES 1.00
FACTS FUNERAL DIRECTORS SHOW KNOW FROM THEIR STATE BOARDS 1.00
FEDERAL TRADE COMMISSION-FULL, THOROUGH COMPLIANCE! 1.50
FIRST DISTRICT SEMINAR 6.00
FUNERAL HOMES & LIABILITY RECOGNIZING IT & AVOIDING IT 1.00
FUNERAL SERVICE ETHICS AND PROFESSIONALISM 2.50
FUNERAL SERVICE HISTORY-A LOOK BACK 1.00
FUNERAL SERVICE INVESTIGATION: WHO ARE YOU? 2.00
FUNERAL SERVICE:A LOOK AT TRENDS & STRATEGIES FOR THE FUTURE 1.00
GETTING TO KNOW NFDMA 1.00
GETTING TO KNOW THE CREMATION CUSTOMER 1.00
GRIEF COUNSELING FOR THE FUNERAL SERVICE PROVIDER 1.00
HEALTH.....THE VITALS 2.00
HOSPICE - A BETTER UNDERSTANDING FOR THE FUNERAL SERVICE PROVIDER 1.00
HOW FUNERAL HOMES SHOULD FUND AND COLLECT MONEY 1.00
HOW TO DEAL WITH THE MEDIA 1.00
INFANT EMBALMING:PREPARING THE DECEASED INFANT 1.50
INTRODUCTION TO ERGONOMICS 0.00
ISLAMIC BURIAL CUSTOMS 1.00
LEADERSHIP: A NEW FOCUS 1.00
LIFE AFTER MORTUARY SCHOOL 1.00
MAKING AN EMOTIONAL CONNECTION 1.50
MAKING FUNERAL ARRANGEMENTS 1.50
MAKING FUNERAL ARRANGEMENTS 1.50
MONEY MULTIPLIED....SUCCESSION FOR SUCCESS FOR FUNERAL SERVICE PROFESSIONALS 1.50
MUSLIM BURIAL CUSTOMS 1.00
NEW TRENDS IN FUNERAL AND BURIAL SERVICES 1.00
NFDMA SPEAKS OUT ON THE YOUTH HOMICIDE EPIDEMIC IN AMERICA 2.00
ORAL HISTORY INTERVIEWS 1.00

OSHA OVERVIEW 1.00



FUNERAL Education Provider Course List

PANDEMIC FLU

PRENEED, IS IT RIGHT FOR ME?

RESTRUCTURED, REPOSITIONED, REPURPOSED

RETIREMENT PLANNING BEYOND THE NUMBERS

SAFETY IN THE WORKPLACE

SELF CARE STRATEGIES

SMART STRETCH-A SCIENTIFICALLY DESIGNED FLEXIBILITY ENHANCEMENT & STRESS RELIEF
SOME INNOVATIVE & NEW IDEAS IN RESTORATIVE ART & COSMETICS

STATE REGULATORY...NOT THE SAME STORY

STRESS MANAGEMENT

SUCCEEDING IN TOUGH ECONOMIC TIMES: HOW THE POWER & IMPORTANCE OF BUS. REL.
THE ADVANTAGE OF OWNING & CREMATORY

THE ARRANGEMENT CONFERENCE

THE DEEP MASTERY OF EMBALMING

THE FUNERAL RULE: AS SEEN THROUGH THE EYES OF A STATE INSPECTOR

THE GM (GENERAL MANAGER'S REPORT)

THE HISTORY AND TRADITIONS OF THE AFRICAN AMERICAN FUNERAL DIRECTOR
THE NEW ARRANGEMENT OPPORTUNITY

TRADE EMBALMER'S TOOL KIT

TSA-ARE YOU KNOWN AS A SHIPPER?

UNDERSTANDING DEATH - CORONER 101

VIDEO CONFERENCING FOR FUNERAL HOME

WALKING THROUGH THE WALLS OF INNOVATIVE IMAGININGS

WEALTH TRANSFERAND SUCCESSION PLANNING

WHAT CAN FUNERAL HOME OWNERS LEARN FROM A CORP TRAINER

YOUTH HOMICIDE EPIDEMIC IN AMERICA

11/29/2016
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000014
SELECTED INDEPENDENT FUNERAL HOMES
500 LAKE COOK ROAD

SUITE 205

Deerfield IL 60015

8003234219

Course Title Approved Hours

2013 ANNUAL MEETING 10.00
2013 NEXTGEN SEMINAR 8.00
2013 SPRING MANAGEMENT SUMMIT 8.00
2014 ANNUAL MEETING 10.50
2014 NEXTGEN SEMINAR 8.00
2014 SPRING MANAGEMENT SUMMIT 8.00
2015 ANNUAL MEETING 9.75
2015 NEXTGEN SEMINAR 8.50
2015 SPRING MANAGEMENT SUMMIT 7.50
2016 ANNUAL MEETING 8.75
2016 NEXTGEN SEMINAR 5.50

2016 SPRING MANAGEMENT SUMMIT 7.50



000015

PHILADELPHIA CREMATORIES INC
7350 STATE ROAD

Philadelphia PA 19136

2157087747

Course Title
CREMATORY DUE DILIGENCE

FUNERAL Education Provider Course List

11/29/2016

Approved Hours
1.50
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11/29/2016
000016
FUNERAL DATA MANAGER
625 N 4TH STREET
Reading PA 19601
6104789764
Course Title Approved Hours
MEANINGFUL ARRANGEMENT CONFERENCE 1.00
STATE & FEDERAL FORMS COMPLETION

2.00
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11/29/2016
000017
BATESVILLE CASKET CO
ONE BATESVILLE BLVD
Batesville IN 47006
8129347557
Course Title Approved Hours
ACTING ON CREMATION CHALLENGES TOGETHER AC2T BY OPTIONS 2.00
GETTING TO KNOW THE CREMATION CONSUMER-AN INITIAL PLAN

2.00
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000018
COMPLIANCE PLUS
P O DRAWER 10
NIXON TX 78140

8305821101
Course Title Approved Hours
INITIAL SAFETY TRAINING 3.00
OSHA GENERAL INDUSTRY TRAINING FOR FUNERAL WORKERS 3.00
OSHA INITIAL EMPLOYEE SAFETY TRAINING 3.00

OSHA PERIODIC EMPLOYEE SAFETY TRAINING 2.00
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11/29/2016
000019
PENNSYLVANIA FINANCIAL CONSULTANTS
110 LAKE VIEW LANE
West Newton PA 15089
7248726311
Course Title Approved Hours
ESTATE PLANNING; WHAT EVERY FUNERAL DIRECTOR NEEDS TO KNOW 1.00
PA FUNERAL LAW AND BUSINESS CONTINUATION PLANNING 1.00

PRACTICAL RISK MANAGEMENT FOR FUNERAL DIRECTORS 1.00
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000020

INTERNATIONAL ORDER OF THE GOLDEN RULE
9101 BURNET ROAD SUITE 120

AUSTIN TX 78758

5123345504

Course Title
2012 FALL FORUM: LEADING TODAY'S FUNERAL HOME
2013 FALL FORUM: SMART CHOICES FOR FINANCIAL SUCCESS
2014 ANNUAL CONFERENCE & SUPPLIER SHOWCASE
2014 FALL FORUM
2015 ANNUAL CONFERENCE & SUPPLIER SHOWCASE
2016 ANNUAL CONFERENCE & SUPPLIER SHOWCASE
2016 YOUNG PROFESSIONALS EVENT
A LIFELINE FOR FUNERALS: ATTRACTING FAMILIES THAT ARE SLIPPING AWAY
CREMATION BREAKOUT SESSION
EXPERTS PANEL: WHERE FUNERAL SERVICE IS HEADED IN THE NEXT 5 YEARS
HALLOWED GROUND: ARLINGTON NATIONAL CEMETERY
REG WORKSHOP:BLOWING THE ROOF OFF YOUR AFTERCARE PROG:SOLUTIONS FOR MAKING ITPAY
REGIONAL WORKSHOP: FRESH APPROACHES TO FUNERAL & MEMORIAL SERVICES
STEERING FUNERAL HOMES TOWARD A PROFITABLE FUTURE
SUPPORTING SURVIVORS OF SUICIDE
TRENDS IN TECHNOLOGY: MAKING THE RIGHT CHOICE FOR YOUR BUSINESS

11/29/2016

Approved Hours
1.50
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10.00
7.00
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000022

BIO-TEAM MOBILE LLC
6 EAST KENDIG ROAD
Willow Street PA 17584
8007100783

Course Title
OSHA COMPLIANCE

FUNERAL Education Provider Course List

11/29/2016

Approved Hours
4.00
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000023
TOTAL COMPLIANCE SOLUTIONS INC
27 MICA LANE
SUITE 208
Wellesley MA 02481
8002556387EXT79
Course Title Approved Hours
FUNERAL HOME SAFETY SERIES, A REVIEW 2.00

FUNERAL HOME SAFETY SERIES, INCLUDING OSHA, CDC, EPA & NFPA 3.00
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000024

THANOS INSTITUTE

PO BOX 1928

BUFFALO NY 14231

8007428257

Course Title Approved Hours

BEREAVEMENT AND THE FUNERAL DIRECTOR 2.00
DEATH OF A STUDENT 2.00
DON'T WAIT UNTIL YOU ARE SIX FEET UNDER: PERSONAL PRE-PLANNING 2.00
EDUCATING THE PUBLIC ABOUT FUNERAL SERVICE 2.00
EMBALMING 2.00
ETHICS AND FUNERAL SERVICE 1.00
FORENSIC PATHOLOGY (CSI) FOR FUNERAL DIRECTORS 1.00
FUNERAL SERVICE PAST AND PRESENT 1.00
GRIEF AND THE FUNERAL DIRECTOR 2.00
IMPROVING SERVICE WE PROVIDE 2.00
LEADERSHIP ACCORDING TO ST. PETER 1.00
LEADERSHIP/MANAGEMENT SKILLS FOR FUNERAL DIRECTORS 2.00
STRESS AND THE FUNERAL DIRECTOR 1.00
SUICIDE AND THE FUNERAL DIRECTOR 1.00

UNEXPECTED TRAUMATIC DEATH AND THE FUNERAL DIRECTOR 1.00
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000025

AURORA CASKET COMPANY
10944 MARSH ROAD

PO BOX 29

Aurora IN 47001

8004571111

Course Title
CREATING FUNERAL PACKAGES THAT WORK
CREATING FUNERAL PACKAGES THAT WORK
LIFETIMES
LIFETIMES - A BALANCED FUNERAL ARRANGEMENT
LIFETIMES - A BALANCED FUNERAL ARRANGEMENT
LIFETIMES - BALANCED FUNERAL ARRANGEMENT
MAKING THE EMOTIONAL CONNECTION
MAKING THE EMOTIONAL CONNECTION
RETHINK & RETOOL FOR REAL RESULTS
THE ART OF CREMATION PHONE INQUIRIES
THE ART OF CREMATION PHONE INQUIRIES
THE AURORA CASKET PLANT TOUR
THE NEW ARRANGEMENT OPPORTUNITY
TURNING SILVER INTO GOLD
WHAT WOMEN WANT-EFFECTIVE COMMUNICATION SKILLS THAT WORK!

11/29/2016

Approved Hours
1.00

2.00
3.00
2.00
4.00
8.00
3.00
3.00
3.00
2.00
1.00
2.00
3.00
1.00
1.00
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000026

NEW JERSEY FUNERAL SERVICE EDUCATION
PO BOXL

MANASQUAN NJ 08736-0642

7322825122

Course Title
"CAN THE BEST EMBALMERS, STILL LEARN SOMETHING
2016 MANDATORY OSHA FUNERAL HOME TRAINING-OSHA B1:BLOODBORNE PATHOGENS
2016 MANDATORY OSHA FUNERAL HOME TRAINING-OSHA B2:HCHO, HAZCOM: THE 2016 CHANGES
7 STEPS FOR DEVELOPING A STRATEGIC MARKETING PLAN
A FUNERAL SERVICE TRIFECTA: ETHICS, MORALS AND VALUES
A FUNERAL SERVICE TRIFECTA: ETHICS, MORALS & VALUES
A JOURNEY INSIDE THE MINDS OF BABY BOOMERS
A SACRED TRUST - RETURNING THE WARTIME FALLEN
AFTERSHOCK: REBUILDING FAMILY, SCHOOL AND COMMUNITY
ALL PRENEED ISN'T CREATED EQUAL
AND WE WONDER WHY PEOPLE QUESTION THE NEED FOR FUNERALS
ANGRY, MEAN AND TICKED-OFF GRIEVERS
BEING FULLY ALIVE
BEST PRACTICES
BREAKING THE CONSUMER CODE: NEW INSIGHTS INTO
BUILDING AN EFFECTIVE FAMILY SERVICE PROGRAM
BUILDING YOUR AUDIENCE FROM SCRATCH
CARING FOR INFANTS: EMBALMING AND COSMETIC APPLICATION
CERTIFIED CELEBRANT TRAINING
CHANGES IN FUNERALS: WHY ARE THEY HAPPENING AND WHERE ARE THEY GOING?
CHANGING THE WAY CAREGIVERS INTERACT FOLLOWING SCHOOL-AGED SUICIDE
COLLABORATIVE CARE IN THE AFTERMATH OF YOUTH SUICIDE
COMMON ESTATE PLANNING PROBLEMS OF FUNERAL HOME OWNERS
COMMON SENSE CUSTOMER SERVICE
CONTEMPORARY MORTUARY COSMETOLOGY
CONTENT IS KING
CREATE AN ENVIRONMENT TO ASSIST THE FAMILY THROUGH GRIEF: CONSOLE COMFORT CONNEC
CREATING A WORLD CLASS SERVICE ORGANIZATION
CREATING THE SMILE
CREMATION DUE DILIGENCE
CREMATION LITIGATION:AVOIDING THE COURTROOM
CSI: NO, JUST FORENSIC TOXICOLOGY
CURRENT BUILDING TRENDS IN DEATH CARE
CURRENT EVENTS IN FUNERAL SERVICE LAW AND REGULATIONS
EMBALMING BEYOND MINIMUM STANDARDS
EMBALMING EDEMATOUS CASES
EMBALMING THE DIFFICULT CASE: NEVER FAIL FUNDAMENTALS
EMBLAMING STANDARDS OF CARE
EMPLOYEE ENGAGEMENT IN THE FUNERAL HOME: A CASE STUDY
ENHANCING THE VISUAL EXPERIENCE OF THE BEREAVED
EVERYDAY ETHICS, EVERLASTING CONSEQUENCES
EXTREME EMBALMING
FAMILY BUSINESS IN THE REAR VIEW MIRROR
FIRST CONTACT IS THE FIRST STEP
FOUR DISTRUPTIVE FORCES YOU JUST CAN'T IGNORE
FUNERAL ARRANGEMENTS TO DIE FOR
FUNERAL CUSTOMS PAST & PRESENT
FUNERAL DIRECTOR ATTITUDES ON WORK AND CAREER
GETTING TO THE HEART OF CUSTOMER SATISFACTION
GETTING TO THE HEART OF CUSTOMER SATISFICATION
GREEN FUNERALS: SOMETHING OLD, SOMETHING NEW
HE JUST CAN'T SEE HIMSELF
HONORING WHAT IS HIDDEN IN PLAIN SIGHT: HELPING PERSONS WITH DEVELOPMENTAL DISAB
HOSPICE: TRANSFORMING ADVERSARIES INTO ALLIES
HOT TECHNOLOGIES 2013-IT'S #mobilesociallocal
HOW THE CT FUNERAL DIRECTORS ASSOC & ITS MEMBERS FACED THE CHALLENGES OF NEWTOWN
HOW TO PROFIT FROM THE COMING DEMOGRAPHIC STORM
INNOVATIONS IN THE ARRANGEMENT CONFERENCE

11/29/2016

Approved Hours
1.00

1.00
1.00
1.00
1.00
1.00
1.00
1.00
3.00
1.00
1.50
1.00
1.00
1.00
1.00
1.00
1.00
1.00
17.00
1.00
1.00
4.00
1.00
1.00
1.00
2.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.50
1.00
1.00
3.00
1.00
1.00
1.00
3.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00



FUNERAL Education Provider Course List

IT IS TIME TO REDEFINE OUR BASIC SERVICES

KEEPING THE CASKET OPEN

LEARNING FROM THE IRISH, RE-INTEGRATING FAMILIES INTO AMERICAN FUNERALS
MAKING YOUR SERVICES TO DIE FOR

MASSIVE TRAUMA WITH AIRBRUSH DEMONSTRATION

MASSIVE TRAUMA WITH AIRBRUSH DEMONSTRATION

MEDICAID PLANNING ESSENTIALS

MEETING THE NEEDS OF DIFFICULT CONSUMERS

MILITARY DEATH BENEFITS & ENTITLEMENTS

MOMENTS HELD LEGACY WORK: BOB'S STORY

MONUMENT BUILDERS OF N.J.V. ARCHDIOCES OF NEWARK RELIGIOUS & SECULAR CONFLICTS &
NO RELIGION PLEASE SERVING FAMILIES WITH A SPECIAL REQUEST

ONLINE ENGAGEMENT: TECH TERMS AND TOOLS MADE EASY

ONLINE ENGAGMENT: TECH TERMS & TOOLS MADE EASY

OPEN-AIR CREMATION:ONE COMMUNITY'S CHOICE FOR DISPOSITION

OSHA A1:BLOODBORNE PATHOGENS 2015 MANDATORY OSHA FUNERAL HOME TRAINING

OSHA A2:HCHO,HAZCOM & UPCOMING 2016 CHANGES 2015 MANDATORY OSHA FUN HOME TRAININ

OSHA B1:BLOODBORNE PATHOGENS & THE LACK OF EMBALMING SAFER SHARPS

OSHA B2:HCHO, HazCOM AND REVIEW OF PICTOGRAMS & THE UPCOMING 2016 CHANGES

OSHA B4: OSHA PAPERWORK OBLIGATIONS FOR MGMT 2016 MANDATORY OSHA FUNERAL TRNG
OUTDOOR HUMAN DECOMPOSITION AS AN ALTERNATIVE

POSTMORTEM WITH DR. MICHAEL BADEN

PREPARATION OF THE TISSUE-RECOVERED BODY

PROTECTING YOUR BUSINESS FROM PRE ROOM-RELATED LAWSUITS

RACE FOR RELEVANCE-INTERNSHIP & EDUCATIONAL REFORM

REACHING YOUR COMMUNITY VIA THE INTERNET

REAL TECHNOLOGY, REAL DIRECTORS, REAL RESULTS

REDUCING FUNERAL HOME RISK BEST PRACTICES FROM 1ST CALL TO CONCLUSION OF SERVICE

REMOVAL TECHNIQUES

RESOLVING CONSUMER COMPLAINTS

RETAINING & RECRUITING QUALITY PEOPLE

REVEALING YOUR ETHICAL FUNERAL SERVICE ORIENTATION(ETHICS B1)

RIGHT PEOPLE. RIGHT FIT

RITUALS RIGHT, RITUALS RUINED

RUNNING WITH SCISSORS: WHY SMART PEOPLE DO DUMB THINGS

SEEING IS BELIEVING-FACIAL RECONSTRUCTION TECHNIQUES

SEXUAL HARASSMENT IN THE FUNERAL HOME

SHARING LIFE BY DESIGN..A FUNERAL DIRECTOR'S GUIDE TO RELEVENT FUNERALS
SLOW DOWN, RECONSTRUCTION AHEAD

SO YOU ARE CREMATED. NOW WHAT?

SSI/MEDICAID AND THE PREPAID FUNERAL RESOURCE EXCLUSION

SURVIVING CREMATION

TEARING DOWN THE SIGN

TEN THINGS YOU ARE AFRAID TO TELL YOUR FAMILIES (BUT THEY NEED TO HEAR)

THE 6.5 STRANGE & CONTRADICTORY THINGS FUNERAL HOMES ARE DOING TO SURVIVE
THE BEST CEREMONIA DRIVEN SELECTION ROOM WILL ALWAYS OUTPERFORM

THE BODY FARM (ALL THAT REMAINS: FORENSIC ANTHROPOLOGY & THE MEDICOLEGAL INVEST.
THE CREMATION BOOM: CULTURAL AND RELIGIOUS FACTORS

THE ETHICAL FUNERAL DIRECTOR

THE ETHICS OF THE ARRANGEMENT OFFICE

THE FINAL TOUCH

THE FINAL TOUCH

THE GREEN GOODBYE: THE EMERGING NATURAL BURIAL MOVEMENT IN AMERICA

THE GROWING "GREEN" BURIAL MOVEMENT

THE MYTHS OF GRIEF

THE SECRETS TO ENHANCE FUNERAL HOME OPERATIONS

THE SOCIOLOGY OF LATINO FAMILIES

THE TRI-STATE CREMATORY INCIDENT: MISTAKES MADE, LESSONS LEARNED

THIRTY YEARS & THIRTY LAWS & LAWSUITS: THE SHAPING OF NJ FUNERAL PRAC 1985-2015
TISSUE GAS DOESN'T HAVE TO BE A NIGHTMARE

TO SERVE THE LIVING: FUNERAL DIRECTORS & THE AFRICAN AMERICAN WAY OF DEATH
TSA CERTIFIED CARGO SCREENING PROGRAM

UNFINISHED BUSINESS: THE STORY OF PROFESSIONALIZATION & FUNERAL DIRECTORS
UNTIL THEY ALL COME HOME: RETURNING THE FALLEN HEROES OF TARAWA

VIRAL HEMORRHAGIC FEVER: PATIENT MANAGEMENT LESSONS LEARNS

11/29/2016
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1.00
1.00
1.00
1.00
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1.00
1.00
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2.00
1.00
1.00
1.00
2.00
1.00
1.00
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1.00
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1.00
1.00
1.00
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1.00
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1.00
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1.00
1.00
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1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
0.00
1.00



FUNERAL Education Provider Course List

WE DON'T WANT A FUNERAL..WE WANT A CREMATION

WHAT GRIEVERS ASK

WHAT SHOULD | DO? ETHICAL DILEMMAS IN FUNERAL SERVICE

WHAT YOUR FUNERAL HOME CUSTOMERS REALLY WANT

WHATEVER HAPPENED TO ARSENIC?

WHATEVER HAPPENED TO ARSENIC? ALTERNATIVES TO FORMALIN-BASED PRESERVATIVES
WHEN DEATH SABOTAGES A HOLIDAY

WHEN DEATH SABOTAGES A HOLIDAY

WHO HAS THE RIGHT TO CONTROL THE FUNERAL?

WHY GREEN BURIAL IS THE ANSWER TO CLIMBING CREMATION RATES

WHY SHE BUYS: OPTIMIZING THE FINAL ARRANGEMENT EXPERIENCE TO ATTRACT THE LARGEST
WORKING WITH FAMILIES FROM HELL

WORRY-FREE CRANIAL AUTOPSY

YOUTH SUICIDE: THE PREVENTION AND POST-VENTION ROLL OF THE FUNERAL DIRECTOR

11/29/2016

1.00
1.00
1.00
1.00
2.50
1.00
1.00
1.00
1.00
0.00
1.00
1.00
1.00
1.00



FUNERAL Education Provider Course List 11/29/2016

000027

MARYWOOD UNIVERSITY

2300 ADAMS AVENUE

SCRANTON PA 18509

5703486292

Course Title Approved Hours

ALZHEIMER'S: THE DISEASE, THE PATIENT 6.00
BEREAVEMENT AND THE FUNERAL DIRECTOR 3.00
DON'T LET ME SUFFER DOC! 6.00
GRIEF ISSUES RELATED TO ONCOLOGY 3.00
HELPING CHILDREN UNDERSTAND THE JOURNEY THOURGH GRIEF 5.00
LOST THAT CAREGIVING FEELING - COMPASSION FATIGUE 6.00
UNDERSTANDING CULTURALLY DIVERSE GRIEF EXPRESSION 3.00
WHEN DEATH ENTERS THE LIFE OF CHILDREN 3.00

WORKPLACE BEREAVEMENT 3.00



FUNERAL Education Provider Course List

000029

MATTHEWS INTERNATIONAL
2 14TH STREET APT 822
HOBOKEN NJ 07030
2017169360

Course Title
10 ARRANGEMENT STEPS ESSENTIAL FOR FAMILIES SELECTING CREMATION
90 MIN MIRACLE, HARDWOOD PROD. KNOWLEDGE & PLANT TOUR
90 MIN MIRACLE-HALF DAY, HARDWOOD PROD. KNOWLEDGE & PLANT TOUR
A FRESH LOOK AT THE FUTURE SEMINAR
ADDRESSING THE PUBLIC ABOUT YOUR PROFESSION
ASPIRE: HISTORICAL MODELS OF EXEMPLARY LEADERSHIP
COMMUNICATIONS ETIQUETTE IN A DIGITAL WORLD
CREMATION
CREMATION TODAY: THE STATE OF THE PRACTICE
DO ANGELS WEAR SHOES
FOCUS ON YOUR FUTURE
FOCUS ON YOUR FUTURE-CONSUMERS & THEIR POWER TO SHAPE THE FUTURE, CONSUMER
FOCUS ON YOUR FUTURE-HALF DAY
FOCUS ON YOUR FUTURE:HARDWOOD CASKET CONSTRUCTION & HISTORY
GET LOST, THE ANTHROPOLOGY OF UPLIFTING SERVICE
HARDWOOD CASKET CONSTRUCTION & HISTORY
ITS NOT YOUR GRANDFATHER'S UNDERTAKING FUNERAL SERVICE IN A NEW CENTURY
MOVING FROM GRIEVING TO REMEMBRANCE
RELAX! OR YOU'RE FIRED
THE BEAUTY, CHARACTER & VALUE OF AMERICAN WOODS USED IN THE ART OF CASKET CONSTR
THE BEAUTY, CHARACTER & VALUE OF ENDURING METALS USED IN THE ART OF CASKET ASSEM
THE DEVIL IS IN THE DETAILS-CUSTOMER LOYALTY
THE ETHICS OF THE ARRANGEMENT OFFICE
THE REARRANGEMENT CONFERENCE

11/29/2016

Approved Hours
1.00

6.00
2.50
5.00
1.00
1.00
1.00
3.00
1.00
3.00
8.75
4.00
2.50
11.00
1.00
1.75
2.00
1.00
1.00
1.00
1.00
2.00
2.00
2.50



FUNERAL Education Provider Course List 11/29/2016

000030

EDWARD M RANIER, ESQUIRE
411 IVY CHURCH ROAD
Timonium MD 21093

4109671812
Course Title Approved Hours
OSHA TRAINING FOR FUNERAL DIRECTORS 3.00
OSHA TRAINING FOR FUNERAL DIRECTORS 3.00
OSHA TRAINING FOR FUNERAL DIRECTORS 3.00

OSHA TRAINING FOR FUNERAL DIRECTORS 3.00



FUNERAL Education Provider Course List

000034

HOSPICE OF LANCASTER COUNTY
685 GOOD DRIVE

PO BOX 4125

Lancaster PA 17604

7173912401

Course Title
CREATIVE COPING & HEALING: HELPING OTHERS COPE WITH LIFE-LIMITING ILLNESS & LOSS
LIVING WITH GRIEF: BEFORE & AFTER THE DEATH
LIVING WITH GRIEF: CHILDREN & ADOLESCENTS
RESPONDING TO TRAUMA AND TRAUMATIC STRESS IN ANTICIPATORY MOURNING
RESPONDING TO TRAUMA AND TRAUMATIC STRESS IN POST DEATH MOURNING

11/29/2016

Approved Hours
3.00

2.00
2.00
2.80
3.20



FUNERAL Education Provider Course List 11/29/2016

000035

PROFESSIONAL PROGRAMING
37 EAST MAIN STREET
Mechanicsburg PA 17055

Course Title Approved Hours
EMBALMING IN THE REAL WORLD-360 6.00
FINANCIAL DISASTER PREPAREDNESS 1.00
FUNERAL DIRECTORS FIRST RESPONDERS TO GRIEF 2.00
FUNERAL SERVICE TECHNOLOGY 1.00
SURVIVING IN FUNERAL SERVICE TODAY 6.00

THE EMBALMER'S ROUNDTABLE 1.00



FUNERAL Education Provider Course List 11/29/2016

000036

CREMATION ASSOCIATION OF NORTH AMERICA (CANA)
499 NORTHGATE PARKWAY

WHEELING IL 60090

3122451077
Course Title Approved Hours
96TH ANNUAL CONVENTION 10.00
CANA'S 98TH ANNUAL CREMATION INNOVATION CONVENTION 10.50
CANA'S CREMATION SYMPOSIUM 9.50

CANA'S CREMATORY OPERATORS CERTIFICATION PROGRAM-REVISED 6.00



000037

AMERICAN SOCIETY OF EMBALMERS
PO BOX 685

Forest Park IL 60130

Course Title
10TH ANNUAL MEETING
4TH ANNUAL MEETING & CONFERENCE
8TH ANNUAL MEETING & CONFERENCE
ANNUAL MEETING & CONFERENCE

FUNERAL Education Provider Course List

11/29/2016

Approved Hours
0.00

5.00
11.00
6.50



FUNERAL Education Provider Course List 11/29/2016

000038

WESTMORELAND COUNTY CORONER'S OFFICE
2503 S GRANDE BLVD

Greensburg PA 15601

7248303636

Course Title

Approved Hours
CORONER'S OFFICE PROTOCALS

1.00



FUNERAL Education Provider Course List 11/29/2016

000039
MKJ MARKETING
1501 BELCHER ROAD S

BUILDING B

Largo FL 33771

7275248100

Course Title Approved Hours

COMMUNICATING EFFECTIVELY WITH THE BABY BOOMER GENERATION 6.00
COMMUNICATING EFFECTIVELY WITH YOUR COMMUNITY 6.00
COMMUNICATING EFFECTIVELY WITH YOUR COMMUNITY PART Il 2.00
COMMUNICATING EFFECTIVELY WITH YOUR COMMUNITY-PART Il 7.00
COMMUNICATING THE VALUE OF SERVICE 12.00
CREATING A HYBRID FUNERAL BUSINESS 6.00
FUNERAL SERVICE FOUNDATION RESEARCH REPORT 1.50
GREEN OPPORTUNITY 7.00
IMPROVING COMMUNICATION WITH FAMILIES 7.00
IMPROVING YOUR BUSINESS DURING CHALLENGING TIMES 2.00
INNOVATING THE CREAMATION SALE 7.00
MKJ'S 2014 ALASKAN CRUISE SEMINAR 0.00
PFDI 2008 FALL CONVENTION 5.00
PFDI FALL 2010 CONVENTION 9.00
PFDI FALL 2013 CONVENTION 10.00
PREFERRED FUNERAL DIRECTORS INT'L FALL 2014 CONVENTION 9.00
PROFESSIONAL FUNERAL ARRANGING 7.00
STRATEGIES FOR A DECLINING INDUSTRY 9.00

THE POWER OF PRICE SHIPPERS - PART II 8.00



FUNERAL Education Provider Course List 11/29/2016

000041

PIERCE CHEMICALS ROYAL BOND CO
4722 BRONZE WAY

Dallas TX 75236

Course Title
THINGS YOU NEED TO KNOW IN F.S. PRACTICE TODAY
WHAT IS IN EMBALMING FLUID ANYWAY?

Approved Hours
6.00

1.00



FUNERAL Education Provider Course List

000042

WESTERN PENNSYLVANIA FUNERAL DIRECTORS
161 ELM STREET

PO BOX 389

TIONESTA PA 16353

8147553551

Course Title
"FUNERAL SERVICE 20/20: THE PERFECT STORM"
"HOW TO WORK WITH HOSPICE"
"WHEN COMPASSION OVERWHELMS THE FUNERAL DIRECTOR"
ARLINGTON CEMETERY...PAST PRESENT AND FUTURE
BIO CREMATION
BODY/ORGAN DONATION WITH EMBALMING RESTORATION
CAN THE BEST EMBALMERS, STILL LEARN SOMETHING
CARING PLACE
CREMATION AND EMBALMING LIABILITY
CREMATION LIABILITY
CREMATION LIABILITY
CUSTOMIZATION, UNLIMITED CHOICES FOR FAMILIES
FINANCIAL PREPARDNESS FOR FUNERAL DIRECTORS AND FUNERAL HOME PLANNING FOR SUCCES
FUNERAL HOME LOSS PREVENTION
FUNERAL HOME MANAGEMENT SYSTEM (COMPUTER SOFTWARE)
FUNERAL SERVICE TECHNOLOGY
KEY TO FUNERAL HOME LAWSUIT PREVENTION
NATIONAL CEMETERY OF THE ALLEGHENIES
ORGAN DONATION CHANGES AFFECTING THE FUNERAL SERVICE COMMUNITY
PLANNING TO PRODUCE BETTER CONSUMER SERVICE
PREPARATION ROOM CHALLENGES
PROBATE COURT ISN'T JUST FOR WILLS ANYMORE
REGULATORY BEST PRACTICES FOR YOUR FUNERAL HOME
SOCIAL MEDIA FOR FUNERAL HOMES - HOW TO MAKE IT WORK
TECHNOLOGY AND SOCIAL MEDIA
TECHNOLOGY IN FUNERAL SERVICE
UNEARTHING THE SECRETS OF CREMATION
WE WANT A CREMATION
WHATS YOUR BUSINESS WORTH IN TODAYS MARKET/BUSINESS SUCCESSION

11/29/2016

Approved Hours
3.00
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2.00
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1.50
2.00
1.50
3.00



FUNERAL Education Provider Course List 11/29/2016

000044

FUNERAL REVIEW COM LLC
2201 DR MLK JR STN

Saint Petersburg FL 33704

7278224700
Course Title Approved Hours
FUNERAL DIRECTOR SKILLS:MODULE Il 7.00
FUNERAL DIRECTOR SKILLS:MODULE I11 7.00
FUNERAL DIRECTOR SKILLS:MODULE ONE 7.00
FUNERAL SERVICE BUSINESS PLAN 2010 12.00

INTRODUCTORY ARRANGER TRAINING 4.00



FUNERAL Education Provider Course List 11/29/2016

000047

HEFFNER FUNERAL CHAPEL & CREMATORY INC
1551 KENNETH ROAD

York PA 17408

7177671551
Course Title Approved Hours
21ST CENTURY SERVICES "DON'T JUST GET THE JOB DONE" 1.50
CELEBRANT SERVICES 1.00
CREMATION "LIABILITY & CODE OF ETHICS" 1.50
CREMATION, CELEBRANT CEREMONIES & PEW RESEARCH 1.50
PROVIDING CONSUMERS WITH PAYMENT OPTIONS 1.00
THE ASSASSINATION & FUNERAL OF PRESIDENT ABRAHAM LINCOLN 1.00

VETERAN'S TRIBUTES & DUE RESPECT 1.00



FUNERAL Education Provider Course List 11/29/2016

000048

LOYAL CHRISTIAN BENEFIT ASSOCIATION
PO BOX 13005

ERIE PA 16514-1305

8144534331

Course Title
BEREAVEMENT SKILL TRAINING FOR FUNERAL SERVICE PROFESSIONALS
PRACTICAL ESTATE PLANNING CONCEPTS
THE POWER OF AFTERCARE

Approved Hours
3.00

2.00
2.00



FUNERAL Education Provider Course List

11/29/2016
000049
GIFT OF LIFE DONOR PROGRAM
401 N 3RD STREET
Philadelphia PA 19123
21555780901275
Course Title Approved Hours
EMBALMING CHALLENGES AFTER DONATION 6.00
FULL THICKNESS SKIN DONATION-RECOVERY TO EMBALMING

1.00



000050

TRIBUTES OF LIFE L.P.
PO BOX 2759

Muskogee OK 74402
9186821776

Course Title
HOW TO CATCH A FALLING HEART

FUNERAL Education Provider Course List

11/29/2016

Approved Hours
1.00



FUNERAL Education Provider Course List

11/29/2016
000051
WILBERT FUNERAL SERVICES INC
2943 GARDNER ROAD
Broadview IL 60155
7088651600
Course Title Approved Hours
GRAVESIDE SERVICES CONSUMBER BELIEFS AND PERCEPTIONS 1.00
WE DON'T WANT A FUNERAL..WE WANT A CREMATION

2.00



FUNERAL Education Provider Course List 11/29/2016

000054

JEFFERSON CLEARFIELD COUNTY FUNERAL DIRECTORS
2550 UNION STREET

PO BOX 164

Ramey PA 16671

Course Title Approved Hours
EMBALMING FOR DELAYED VIEWING 1.00
OSHA COMPLIANCE IN THE FUNERAL INDUSTRY 3.00

PREPARATION OF BODIES OF LONG BONE AND TISSUE DONATION 1.00



FUNERAL Education Provider Course List

000056

FINGER LAKES FUNERAL DIRECTORS ASSOCIATION
327 E 2ND STREET

CORINING NY 14830

6079369531

Course Title
ARE FAMILIES PLANNING FUNERALS WITHOUT YOU?
ATTRACTING & SERVING TODAY'S CONNECTED CONSUMER
CHEMICAL SUICIDE: MORBID TRENDS, NEW RISKS
CHRISTIANITY AND CREMATION
EMBALMING & RECONSTRUCTION FOR TRAUMA CASES
EMBALMING TRICKS & TREATS
FACING THE RAPID CHANGES IN FUNERAL SERVICE
FUNERAL SERVICE TECHNOLOGY
GETTING TO KNOW YOUR CREMATION CONSUMER
GREEN BURIALS: NEW TREND IN NATURAL BURIAL
HEALING THE HEART OF THE CAREGIVER
HOW TO DOMINATE YOUR MARKET NICHE
IT'S NOT YOUR GRANDFATHER'S UNDERTAKING FUNERAL SERVICE IN A NEW CENTURY
LEADING A LIFE OF LEGACY
THE PAST, PRESENT AND FUTURE OF FUNERAL SERVICES
THE RISE OF THE CELEBRANT AND THE DECLINE OF THE CLERGY
TOTAL CLIENT FAMILY SATISFACTION IN A CHANGING WORLD
UPPING YOUR GAME

11/29/2016

Approved Hours
1.00

2.00
1.00
1.00
3.00
1.00
3.00
1.00
2.00
1.00
1.00
1.00
3.00
2.00
2.00
1.00
3.00
3.00



FUNERAL Education Provider Course List

11/29/2016
000057
ANSWERING SERVICE FOR DIRECTORS - ASD INC
108 CHESLEY DRIVE
MEDIA PA 19063
8008689950
Course Title Approved Hours
USING A SMART PHONE TO BETTER SERVE YOUR FAMILIES

2.00



FUNERAL Education Provider Course List 11/29/2016

000058

CORE - CENTER FOR ORGAN RECOVERY AND EDUCATION
204 SIGMA DRIVE

RIDC PARK

PITTSBURGH PA 15238

4129633550

Course Title
DONATION AND THE FUNERAL DIRECTOR
ROUTINE REFERRALS

Approved Hours
1.00

0.50



FUNERAL Education Provider Course List 11/29/2016

000059

PESI INC

3839 WHITE AVE
Eau Claire WI 54703

8008448260
Course Title Approved Hours
FOUNDATIONS OF BEREAVEMENT COUNSELING 20.00
GRIEF, LOSS & CRISIS IN CHILDREN & ADOLESCENTS 6.00
HEAL YOUR HEART AFTER GRIEF: HELP YOUR CLIENTS FIND PEACE 6.00

ON GRIEF AND GRIEVING 6.00



000060

FORETHOUGHT FINANCIAL SERVICES
300 N MERIDIAN STREET

SUITE 1800

Indianapolis IN 46204

Course Title
WHOSE FAMILY IS IT?

FUNERAL Education Provider Course List

11/29/2016

Approved Hours
1.00



FUNERAL Education Provider Course List 11/29/2016

000061

MARYLAND STATE FUNERAL DIRECTORS ASSOCIATION
311 CRAIN HWY SE

Glen Burnie MD 21061

4105539106

Course Title Approved Hours
97TH ANNUAL CONVENTION 12.00



FUNERAL Education Provider Course List

11/29/2016

000062
EVANS EAGLE BURIAL VAULTS INC
15 GRAYBILL ROAD
Leola PA 17540
7176562213

Course Title Approved Hours

BASICS OF BURIAL\VAULT CONSTRUCTION

3.00



FUNERAL Education Provider Course List

11/29/2016

000063
PENNY RHODES
134 NEW BETHEL CHURCH ROAD
Kempton PA 19529
6107566253

Course Title Approved Hours

HOME FUNERALS: CARING FOR OUR OWN AT DEATH

1.00



FUNERAL Education Provider Course List

000064

NEW YORK STATE FUNERAL DIRECTORS ASSOCIATION
426 NEW KARNER ROAD

Albany NY 12205

5184528230

Course Title
2020 VISION
ACCOUNTS RECEIVABLE
AIR CARGO SCREENING & KNOWN SHIPPER TOPICS
CREMATION-LIABILITY & CODE OF ETHICS
DEVELOPING PERFORMANCE MANAGEMENT SYSTEMS
EMBALMING
PROVIDING CONSUMERS WITH PAYMENT OPTIONS
RECRUITMENT & RETENTION OF FUNERAL DIRECTORS
SURVIVING A SUICIDE LOSS-RESOURCES FOR THOSE LEFT BEHIND
WEB RX-ARE YOU REALLY REACHING YOUR CUSTOMERS?
WHAT IF NOBODY CAME TO YOUR FUNERAL

11/29/2016

Approved Hours
1.00

1.00
1.00
2.00
1.00
2.00
1.00
1.00
1.00
1.00
2.00



FUNERAL Education Provider Course List 11/29/2016

000065

INTERNATIONAL CEMETERY CREMATION & FUNERAL
107 CARPENTER DRIVE

SUITE 100
Sterling VA 20164
7033918400 X1215
Course Title Approved Hours
CREMATION ARRANGER CERTIFICATION PROGRAM

6.00



FUNERAL Education Provider Course List

000066

PENNSYLVANIA CEMETERY CREMATION AND FUNERAL
2200 NORTHAMPTON STREET

EASTON PA 18042

Course Title
A PROFESSIONAL JOURNEY: PULLING WEEDS TO OWNER
ENHANCING FUNERAL DIRECTOR SKILLS THROUGH BEST PRACTICES WHICH ENSURE
IT'S NOT ABOUT STAGES: LOSS, GRIEF & MOURNING IN 2013
OUR CHANGING INDUSTRY
PERMANENT MEMORIALIZATION: WHAT WE NEED TO TELL FAMLIES
STARTING FROM SCRATCH: BUILDING A SUCCESSFUL FUNERAL BUSINESS
THE ASSASSINATION & FUNERAL OF PRESIDENT ABRAHAM LINCOLN

11/29/2016

Approved Hours
1.00

1.00
2.00
1.00
1.00
1.50
1.00



FUNERAL Education Provider Course List 11/29/2016

000067

JOHNSON-WOODFORD COMPANY
523 CUSTIS ROAD

Glenside PA 19038

2157582181

Course Title Approved Hours
THE ROLE OF SOCIAL MEDIA IN CONTEMPORARY FUNERAL SERVICE 1.50



FUNERAL Education Provider Course List

11/29/2016
000068
BUCKS MONTGOMERY COUNTY FUNERAL DIRECTORS
PO BOX 52050
Philadelphia PA 19115
2156769034
Course Title Approved Hours
ESTATE PLANNING 1.00

PROPER PROCEDURES FOR WASHINGTON CROSSING N.C. 1.00



FUNERAL Education Provider Course List 11/29/2016

000069

EMPIRE FUNERAL DIRECTORS ASSOCIATION
PO BOX 12

Brooklyn NY 11202

3475288194

Course Title
BEREAVEMENT SERVICES AND THE FUNERAL PROFESSION
WORKPLACE HARASSMENT

Approved Hours
2.00

2.00



FUNERAL Education Provider Course List

11/29/2016
000071
MID ATLANTIC STATES CEMETERY AND FUNERAL
2200 NORTHAMPTON STREET
EASTON PA 18042
7172369970

Course Title Approved Hours
CREMATORY OPERATOR CERTIFICATION PROGRAM

6.00



FUNERAL Education Provider Course List

11/29/2016
000072
LEGALLY MINE
PO BOX 1629
Orem UT 84059
8003752453 EXT 106
Course Title Approved Hours
UNDERSTANDING LEGAL TOOLS: THE KEY TO LAWSUIT PREVENTION AND TAX REDUCTION 1.50



FUNERAL Education Provider Course List

11/29/2016

000073
MANOR COLLEGE
700 FOX CHASE ROAD
Jenkintown PA 19046
2158842218

Course Title Approved Hours

OSHA COMPLIANCE FOR FUNERAL DIRECTORS 3.00

UNDERSTANDING & COMMUNICATING COMPLIANCE & CHALLENGES OF PREPAID FUNL CONTRACTS 3.00



000074

CLARK GRAVE VAULT
28 GALE ROAD

CAMP HILL PA 17011
7179197625

Course Title
ONLY MEMORIES LAST LONGER

FUNERAL Education Provider Course List

11/29/2016

Approved Hours
1.00



FUNERAL Education Provider Course List 11/29/2016

000075

JOHN M FABRY - MIAP
21 E CHURCH STREET
FAIRCHANCE PA 15436
7242631290

Course Title Approved Hours
IMPLEMENTING THE MISSING IN AMERICA PROJECT 1.00



FUNERAL Education Provider Course List

11/29/2016

000077
AMERICAN SOCIETY FOR ASSET PROTECTION
1350 E FLAMINGO ROAD SUITE 813
LAS VEGAS NV 89119
8779927738

Course Title Approved Hours

HOW FUNERAL DIRECTORS CAN BECOME INVINCIBLE TO

2.00



FUNERAL Education Provider Course List 11/29/2016

000078

ST LUKE'S HOSPICE, DIVISION OF ST LUKE'S UNIVERSITY
1510 VALLEY CENTER PARKWAY

SUITE 200

Bethlehem PA 18015

4845262726

Course Title

Approved Hours
WE HONOR VETERANS

6.00



FUNERAL Education Provider Course List 11/29/2016

000079

SMITH WILBERT VAULT CO INC
8 WILDON DRIVE

Bangor PA 18013

8003236357
Course Title Approved Hours
COMMUNICATING THROUGH CHANGE WITH ATTITUDES FOR CUSTOMER SERVICE 3.00
CUSTOMIZATION-UNLIMITED CHOICES FOR FAMILIES 1.50
EMBLAMING SAFETY 2.00

MIX MATTERS 1.00



FUNERAL Education Provider Course List 11/29/2016

000080

HOSPICE & COMMUNITY CARE
4075 OLD HARRISBURG PIKE
Mount Joy PA 17552

7173912413
Course Title Approved Hours
IT'S NOT ABOUT STAGES: LOSS, GRIEF & MOURNING IN 2013 2.00
IT'S NOT ABOUT STAGES:: CURRENT PERSPECTIVES ON LOSS, GRIEF & MORNING 2.00
MEETING SPIRITUAL CHALLENGES IN END-OF-LIFE & BEREAVEMENT CARE 3.00
PREVENTING & ADDRESSING COMPLICATED GRIEF 6.00
SENSITIVITY TO THE LATINO CULTURE NEAR END-OF-LIFE & IN BEREAVEMENT 2.00

THE CHALLENGES OF GRIEF IN THE 21ST CENTURY 6.00



FUNERAL Education Provider Course List

11/29/2016
000081
STONEMOR PARTNERS LP
6613 WEATHER HILL DRIVE
WILLOWBROOK IL 60527
6302928835

Course Title Approved Hours
PERMANENT MEMORIALIZATION: WHAT WE NEED TO TELL CREMATION FAMILIES

0.00



FUNERAL Education Provider Course List 11/29/2016

000084

DR. DANIEL PITUCH
7114 WOODHALL COURT
Presto PA 15142
4123893799

Course Title

Approved Hours
CONTEMPORARY STRATEGIES FOR DERMAL MANAGEMENT

2.00



FUNERAL Education Provider Course List 11/29/2016

000085

DAVID J MOYLAN MD

15 ALLIANCE STREET

NEW PHILADELPHIA PA 17959

5702770200
Course Title Approved Hours
ASK THE LAWYER 1.00
OSHA COMPLIANCE TRAINING 4.00
POWERS OF ATTORNEY 1.00

VIRTUAL SCANS/MAKING THE RIGHT MOVE FOR THE FUTURE 1.00



FUNERAL Education Provider Course List

000086

FUNERAL CONTINUING EDUCATION.COM
45 PAGE AVENUE

Staten Island NY 10309

7186086000

Course Title
ONLINE-BURIAL WITH MILITARY HONORS BEST PRACTICES
ONLINE-COMPLYING WITH THE FTC RULE
ONLINE-ETHICS, ATTITUDE AND CUSTOMER SERVICE
ONLINE-FUNERAL PRODUCTS & THE ENVIRONMENT
ONLINE-FUNERARY ETHICS & BEST PRACTICES
ONLINE-HELPING PARENTS COPE WITH UNEXPECTED DEATH
ONLINE-HELPING PARENTS HELP CHILDREN COPE WITH DEATH
ONLINE-LIMITING EXPOSURE TO HIV/AIDS
ONLINE-MODERN FUNERAL CUSTOMS
ONLINE-OSHA COMPLIANCE FOR FUNERAL HOMES
ONLINE-PERINATAL BEREAVEMENT & MEMORIALIZATION
ONLINE-RESTORATIVE ART & MODERN TECHNIQUES
ONLINE-THE SOCIOLOGY OF DEATH
ONLINE-UNDERSTANDING HOSPICE & PALLIATIVE CARE
ONLINE-UPSELLING WITHOUT UPSETTING THE CLIENT
ONLINE-WHEN CHILDREN DIE:GUIDANCE FINAL ARRANGEMENTS
ONLINE-WORKING WITH THE CEMETERY

11/29/2016

Approved Hours
3.00

2.00
3.00
2.00
3.00
1.00
1.00
2.00
1.00
2.00
2.00
3.00
2.00
1.00
2.00
1.00
2.00



FUNERAL Education Provider Course List 11/29/2016

000087

MONROE COUNTY CORONERS OFFICE
1 QUAKER PLAZA

ROOM 107

Stroudsburg PA 18360

5705173192

Course Title
2015 CONTINUING EDUCATION TRAINING 4/22/15
2016 CONTINUING EDUCATION

Approved Hours
4.00

8.00



FUNERAL Education Provider Course List

11/29/2016

000088
DEPT. OF HEALTH, DIVISION OF VITAL RECORDS
101 S MERCER STREET
New Castle PA 16101
7175473700

Course Title Approved Hours

EDRS (ELECTRONIC DEATH REGISTRATION SYSTEM) TRAINING FOR FUNERAL HOMES

3.00



FUNERAL Education Provider Course List 11/29/2016

000089

EPSILON NU DELTA MORTUARY FRATERNITY
31227 SHADOW RIDGE DRIVE

Menifee CA 92584

5626075281
Course Title Approved Hours
EMBALMING OPPORTUNITIES: TURNING THE WORST INTO THE BEST 1.00
EMBLAMING OPPORTUNITIES: TURNING THE WORST INTO THE BEST 1.00
PEDIATRIC EMBALMING TREATMENTS 1.00
THE EMBALMER AS A PRECEPTOR/INSTRUCTOR 1.00

THE LOST ART OF EMBALMING 1.00



000090

CAROLE REGINA LOGAN
58 MARYELLEN LANE
ERIAL NJ 08081
8566495566

Course Title
EMBALMING CHALLENGES

FUNERAL Education Provider Course List

11/29/2016

Approved Hours
6.00



FUNERAL Education Provider Course List 11/29/2016

000092

THE COMMUNITY COLLEGE OF BALTIMORE COUNTY,
C/O THE DODGE COMPANY

38 YOUNG AVENUE

Brunswick ME 04011

2074062703

Course Title

Approved Hours
THE ART OF AIRBRUSHING: LEARNING APPLICATION TECHNIQUES

3.00



FUNERAL Education Provider Course List 11/29/2016

000093

FUNERAL SERVICE ACADEMY

PO BOX 449

Pewaukee WI 53072

8889095906

Course Title Approved Hours

COMPLYING WITH THE FEDERAL TRADE COMMISSION FUNERAL RULE 3.00
EMBALMING: AUTOPSIES & ORGAN/TISSUE DONORS 1.00
EMBALMING: DISEASES & CONDITIONS 3.00
FUNERAL HOME SAFETY OVERVIEW 1.00
GRIEF & CULTURAL COMPETENCE: HISPANIC TRADITIONS 1.00
GRIEF & CULTURAL COMPETENCE: JEWISH TRADITIONS 1.00
GRIEF & CULTURAL COMPETENCE: THE AFRICAN AMERICAN DIASPORA 1.00
OSHA COMPLIANCE GUIDANCE FOR FUNERAL HOMES 6.00

SAFETY WITHIN FUNERAL HOMES 2.00



000094

THE CONFERENCE
1885 SHELBY LANE
Fayetteville AR 72704
4794427076

Course Title
111TH ANNUAL MEETING
112TH ANNUAL MEETING

FUNERAL Education Provider Course List

11/29/2016

Approved Hours
14.25

12.25



FUNERAL Education Provider Course List

11/29/2016
000095
PA STATE CORONERS ASSOCIATION
22 W HIGH STREET
Waynesburg PA 15370
7248834477

Course Title Approved Hours
PA STATE CORONERS ASSOCIATION CONVENTION-EDUCATIONAL PROGRAM

6.00



FUNERAL Education Provider Course List 11/29/2016

000096

KAVODK, INDEPENDENT JEWISH FUNERAL CHAPELS
13625 BISHOP'S DRIVE

Brookfield WI 53005

2628141554

Course Title
FROM SCRATCH BUILDING A SUCCESSFUL FUNERAL BUSINESS FROM THE GROUND UP
UPPING YOUR GAME WHAT TO DO WHEN THE COMPETITION LEVELS THE PLAYING FIELD

Approved Hours
1.00

2.00



000097

PA DEPARTMENT OF HEALTH
555 WALNUT STREET
HARRISBURG PA 17101
7877832548

Course Title
FUNERAL DIRECTOR EDRS TRAINING

FUNERAL Education Provider Course List

11/29/2016

Approved Hours
3.00



FUNERAL Education Provider Course List

11/29/2016

000098
PREFERRED FUNERAL DIRECTORS INTERNATIONAL
PO BOX 335
INDIAN ROCKS BEACH FL 33785
8886551566

Course Title Approved Hours

2016 PFDI ANNUAL CONVENTION

12.00



