Travel/VVacation Procedures

Please follow these drug testing procedures when you plan to travel outside of your home area:
1. Contact FirstLab at least two weeks prior to travelling outside of your home area in order
to notify FirstLab of the dates and destination of your travel plans. To notify FirstLab of
your travel, you must either:

(A) Contact FirstLab via telephone at 800-732-3784.

(B) Submit an online notification at https://www.firstlab.com/phmem.

2. Call FirstLab daily while you are away. If you are selected for a test, you must:

(A) Contact FirstLab at 800-732-3784 and request to speak with the Pennsylvania account
manager. The account manager will provide you with instructions regarding an
approved collection site.

(B) Report to the FirstLab-designated collection site to provide your specimen on the
same day that you are selected for a screen.

3. Contact your PHMP case manager only if you are selected and FirstLab cannot provide
you with a collection site.

This procedure must be followed whenever you plan to travel. Any failure to provide a
specimen as instructed due to noncompliance with the drug testing travel procedures will be
recorded as a violation of your Consent Agreement/Order.
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